EINE NEUE ARA — hybride Arbeitswelt

Technologie schafft Fortschritt
Fortschritt schafft Bestandigkeit

SWS interpretiert ,,hybrid“ und gibt Ideen

innovators.
Member of ACP Group
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Customer Success Manager
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323 Agenda?
100%
VOR ORT E?t"t IRGENDWO
Arbeitsplatz 30900 I 50 %
i
Meetings 70006 I 30 %
Veranstaltungen 8002, | 20 %
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Planung fur die Zukunft der Arbeit

Welle 1 Welle 2 Welle 3

Hybrid Work

Pre-COVID Remote Work

Collaboration Tools Hektisch nach Losungen ,Gut" ist meistens nicht
wurden auf breiter suchen um ,remote” gut mehr ,Gut genug”.
Flache nicht genutzt. arbeiten zu kénnen.
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Workplace



Der hybride Arbeitsplatz
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Baroflachen & Tagliche Arbeit
Arbeitsplatze vereinfachen und
anpassen verbessern
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Menschen, Arbeitsplatze
und Technologie
verwalten
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Der hybride Arbeitsplatz

Wie kann ich meinen Arbeitsplatz
buchen und dann auch finden???

sy
BOOKER BOOKER

Mentag,17. Feb Montag17. Feb

ETAGE ETAGEZ  ETAGE3  ETAGE&  ET ABTEILUNGEN ALPHABETISCH

Customer Success
B sicia Maier

g, Fichard Lissermann
J Andrea Knierim
& Diana Maubauer
@ Mark Schanhauser
& Avento sanchez
& FRainer ot

@ #exander Dom
Sales

Design

Marketing

] Lucia Ferres

i Figrra Gustavo
“ Mabiokas van Meer

™ Nicole Bach

Cieerhiftsfithruna
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BEOOKER
Montag,17. Feb
'3 Meine Buchungen

Montag 275ep

§, Abetsplatz
LY

Mestingraum
b 1000 - 11:00

Dienstag 010Gt

‘& Home Office

Mittwoch 02.0ct

Jotzt buchan!

Donnerstag 03.0et

& Home Office

Freitag D4.0ct

Baraich, Marketing, Floor 1
b aee-zzoo
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Der hybride Arbeitsplatz

Hybrides Arbeiten ist sehr dynamisch.
Die richtige Ausstattung ist entscheidend.
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In your office.
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Der hybride Arbeitsplatz

Fokus & Huddle Spaces.
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Der hybride Arbeitsplatz

Tagliche Arbeit verbessern und vor allem
vereinfachen.




—1 N
—
—-——
COMPUTERSYSTEME
Member of ACP Graup

Der hybride Arbeitsplatz

Menschen, Arbeitsplatze, Technologien

verwalten und verbessern!

If You Can't
Measuvre It,
You Can't

[ mpro\/e It

(Willianme Thomsow, Lord Kelvin)

Control Hub

) Overview

MANAGEMENT
a users

Devices
%2 Apps

&% Org Settings
SERVICES

(D) Messaging
&3 Meetings

Qy Calling

) Contact Center

£ Cloud UC

O Hybrid
MONITORING

A\~ Troubleshooting

Barrieren

Cisco \Webex

(B) MosEisley Cantina

Overview

Hi Din, Welcome back!

Total Meetings

1,547,203 230

Last 30 Days

Total Active Devices

183,014

Last 30 Days

Onboarding

231649 Total Users (1)

ioad on August 8, 2019 at 2:01PM

Inactive 5%

Not Verified 6%
- Verified 28%
Active 61%

Directory Synchronization
Online
Outages

Offline

erkennen

Total Messages

183,014

Last 30 Days

Devices

1,657 worvevies

Online: 90!
—

Online with Issues: 365

Offline: 279
Expired: 365
-

‘Webex Services

Messenger ~ Teams Galling Meetings
Hybrid  ControlHub  Developer Room Devices
Services AP

Hybrid Services

@ TheNewContolHub [ (D)

Total Calls

183,014

Last 30 Days

Overall Readiness

N\

Total Score

Raise your score and insure your organ

up and running efficiently. Learn More
2 1000 6 com

¢ Calendar Integration
Integrate Microsoft Exchange,

Google Calendar with Cisco W

% Apply Branding
Brand your employee's experie

with Cisco applications and de

((View All Tasks )
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Customer Experience

User Experience

Business Experience

The DevOps Path

TEE
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Meetings — Konferenzraume

FRUHER

Optimiert fur ,in-room® Nutzung

14%

ein Remote Teilnehmer

HEUTE / IN ZUKUNFT

Optimiert fur ,in-room® und ,remote”
Nutzung

98%

ein Remote Teilnehmer
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Die Teilnehmer im Fokus. Egal wo diese sitzen.

VORHER NACHHER
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Meetings

Das Design des Konferenzraums ist nicht wirklich entscheidend.

VORHER NACHHER
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Meetings

People Fokus — wie funktionierts?
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Meetings

Immersive Share — ehrlich jetzt???
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Meetings

Remote Expert Solutions
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SHARE SCREEN  END CALL
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PAUSE CALL TAKE PHOTO
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Meetings - Remote Expert
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Meeting

Open Platform Strategie
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114
The reality is around 80% of our meetings are on our preferred

internal platform, but the last 20% are on everything else.

Users are now used to joining different meeting platforms from
their laptops, and when they return to the office and find they
can't, it’'s going to be a real pain point...

Large Health Insurance Company
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Meeting — Open Platform Strategie

An jedem Meeting Freigaben ermoglichen
teilnehmen konnen

Einfach zu benutzen simples Management

Einsparungspotenziale identifizieren
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Meeting — Open Platform Strategie

MS Teams Meeting & Cisco Webex — wird’s denn bald mal was?

VS
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Meeting — Open Platform Strategie
Ich nutze kein MS Teams Meeting und auch kein Zoom oder Google

Was nun?

USB Passthrough: USB Passthrough Extended:

Maximale Flexibilitat steigert die Nutzung
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Customer Experience

Success?

15% reduced travel costs

= saved money (est.
25.000€ per month)

50% increased retention /
satisfaction

= customer feedback
surveys indicate better
scores by 62%

= reduce risk of losing
business (within 2nd half
CY 2018 they lost 2 dis-
satisfied customers, after
establishing Attendant they
lost none because of
constantly unanswered
calls)

99% of personnel trained on
equipment;

Users feedbackirate of
Cisco Jabber

= improved adoption, ROI
22% reduced travel time

-> saved time for other

tasks (~4% more
productivity)
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Veranstaltung
Hybrid
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hybride Veranstaltungen
mit Webex Events (Socio)

Pre-

E\)éﬁanstaltungs Hub
Registrierung & Ticketing
Branding

+ Email Marketing

» Check In & Badge drucken

In-Person
AEINS

Engagement

In-Ever
+ Web & Mobile Event App
» Teilnehmer Netzwerk Virtual
+ Content Management
- Live Display Events
» Steaming & Simulive
* Audienz einbeziehen

» HIGH

Post-Evel LOW Reichweite

* Analytics & Reporting
* Video on Demand
+ Community Building



Platform & Registration # Communities 0 Event App - 22 Lead Retrieval J Live Display Help - . -

]

Appearance

EDIT EVENT
Features

Home / My Events / Manage Renergize | Glean Energy Summit 2021 f Features

Selected Preview
DRAG TO SORT FEATURES

®

OVERVIEW ANNOUNCEMENTS

al

ovERVIEW SPONSORS ANNOUNCEMENTS

AGENDA SPEAKERS * (A Q

EVENT GAME AGENDA SPEAKERS EVENT GAME

D E—
() [3 -

DOCUMENTS MY QR CODE DOCUMENTS, MY QR CODE

& o

ATTENDEES FoLLOW us
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Pre-Event — Check-In & Badge

< Back

ES

AMY ADISA

Grant & Programs

ATTENDEE

W Going Circular Summit

Please scan your tickets' QR code to-print your badge.

SWS COMPUTERSYSTEME AG
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In-Event — virtuelle Sessions

——

< Back Main Stage
Going Circular Summit

e (o 1492

L :
Agenda X
Main Stage
Important  Recycling
Breakouts /0
i Green
- r - Urgent )
Speakers Nocessary Uniikoly
Energy Poltes  Holistic
Sponsors

Networking

(nJ

Home

&

Connections

Add Response

Game

Map

ODoeo g ¢ & 0

Q

Resources. Keynote: Going Circular - Achieving a Circular Economy

Thursday, 05
12:30 PM - 1:00 PM

Video Stream

Renergize

i
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n-Event — Breakout Sessions

k Going Circu

About h

Circular Economy Chat

Interested in helping your organization
align its supply chain to circular
economy principles? Join this
discussion

Agenda >

Main Stage
9 ? PARTICIPANTS

S AQ

Breakouts >

Sponsors.

v

Clarissa Smith Jun 3, 6:45 PM
So excited for this keynote! Going circular is leng
overdue.

Newworking
@ Emily Nakagawa Jun 3, 6:50 PM
A Giaatvis rom Tokyol 56 happy 1o ba part of this
- event. If anyone wants to connect, let me know
i ""'B "‘ E 9 Darren Owens Jun 3, 6:52 Pl
nna ) .
Al tilalel Anyone got any tips for scope 3 emissions? Our

org just is on target to achieve scope 1 and 2 by
2025. Hoping to achieve scope 3 by 2040.

Game >
Connections

Q

Messages

O 0 g % e 0

Resources b2

@) Umar Patel Jun 3, 7:05 P
Wow, this event has been amazing! | didn’t know
virtual could be so good.

'ﬂ ‘!:\ f

{
Emily Nakagawa
. e

i Kevin Woo Jus
Great insights! | really liked the point that
sustainability and growth aren’t mutually
exclusive. We need the vision to reimagine what
the future can be like.

Type a message

w Renergize o=y =
Q1 =

@20 6125
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Post-Event — Analytics, Reporting & On-Demand Content

METRICS

2
* Renergize | Clean Energy Summit 2021 (@ Get Shareable Link

O Export Report () Filter by Groups ~ 3 All Times

Lt ot e s
2,746 ©] 18,2K Q 989 @

Event Analytics
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Customer Experience

Fordern Sie das Interesse auch nach
dem Ende der letzten Session.

Inhalte, Videos und Diskussionen
sind fur alle verfugbar, die die
Veranstaltung verpasst haben oder
sich weiter informieren mochten.
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FAZIT

Zusammen mit SWS eine hybride Arbeitswelt gestalten

Norkplace Meeting /eranstaltung

Passendes Umfeld schaffen *  Die richtige Ausstattung +  Durch Lésungen verbessern
Bevorzugte Tools nutzen *  Al/KI nutzen und vertrauen *  Vor und Nachbereitung ermoglichen
Akzeptanz schaffen *  Open Platform Strategie * Reichweite erhéhen
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Vielen Dank fur eure
Aufmerksamkeit.

Fragen?

!T for
Innovators.

Member of ACP Group
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